NOTIFICATION OF INTENT TO AWARD

CUSTOMER OUTREACH, FACILITATION ASSISTANCE FOR NEW
CONNECTIONS AND NORMALIZATION OF SERVICES

The identification number comprising this RFP is 5420200/RFP/QCBS/03/19

The name of the winning Firm Recommended for Award is:

Winning Bidder

INNOVATIVE SERVICES LIMITED

The summary of the Scope of Contract to be awarded is:

The Consultancy is aimed at strengthening and complementing the Infrastructure Activity to realize the
objective of the Access Project. Parts of the work will be carried out concurrently with construction of the
High Voltage Distribution Systems (HVDS) infrastructure intervention. The Activity has three (3) distinct,
but related components which include:

Q) Customer Outreach Campaign and Census,

(i) Facilitation Assistance for New Connections and Normalization of Services, and

(iii)  Coordination of Stakeholders for Sustainability and Improved Service Delivery.

The Assignment is programmed to (i) inform Micro, Small and Medium Enterprises (MSME) on the
process of project implementation and raise awareness about the importance of legal electricity connection
to MSMEs and the communities at large; (ii) provide facilitation to normalization of services to MSMEs,
(iii) to increase and accelerate the process of establishing new formal connections, and (iv) ensuring that
existing connections are as quickly and effectively re-established as possible. The Consultant will
coordinate implementation in close coordination with the HVDS Contractor(s). The Assignment would
also provide training on the use of new HVDS infrastructure.

Note that any Bidder who has any objection to the results, and wishes to Challenge the
recommended award decision, may submit a claim (as per the provision of the MiDA Bid
Challenge System) within 5 working days from the date of publication of this Notice.



At the following address:

Martin Eson-Benjamin

The Chief Executive Officer

Millennium Development Authority (MiDA)
4™ Floor, Heritage Tower

6" Avenue, Ridge West

P.M.B. 56, Stadium Post Office

Accra

Ghana

E-mail: MEson-Benjamin@mida.gov.gh and copy to procurement@mida.gov.gh and
paghana@charleskendall.com.

Issued: 19t June 2019
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